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CURRENT SOFTWARE VERSIONS

The current software versions for DTS cinema products
are given below. Software upgrades are free and are
usually distributed on a disc or IC chip. As noted, some
updates can be downloaded from the DTS website
“support” section. Please contact DTS Technical Support
for more information.

DTS-6AD in VERSION screen (Menu — Version):
CPU Version 2.08

DSP Controller 1.03

DSP Firmware 2.06

DTS-ECP in DTS CP Setup screen on PC:
CPU Version 2.01

DSP Controller 1.03

DSP Firmware 1.10

DTS-6/-6D
“TCR”V1.46 U14 IC chip on D422 timecode board

DTS-ES
V1.1 in last boot screen “Product Revision”

DTS-CSS
V1.01 in VERSION screen (Enter- Version)

XD10
V2.1 in VERSION screen (Enter — Info — Version)

MediaLink XD® software V1.0 (viewable from Browser screen
— About)

XD10P Setup Software
V1.00.26 in Setup Version “component information” seen on PC
screen. The disc itself is labeled V1.4.

XD10P Unit Firmware
As seen on “component information” screen of XD10P Setup
Software

PIC Firmware V 061215 Updated!

Matrix Firmware V 050215

NR Firmware V 050325

EQ Firmware V 051025

Note: The above may not apply to special venue (SV) units
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DTS 24/7 SUPPORT

SUPPORT SITE — MANUALS AND TECH NOTES

All current tech notes and released manuals for current
and discontinued products are posted on our free online
SUPPORT site at
http://www.dts.com/support/digitalcinema/products/.

TECH TALK RELEASES

Previous and current TechTalk releases are posted at
http://www.dts.com/support/digitalcinema/techtalk.php.
Remember that many issues contain troubleshooting tips
and solutions to common field issues.

DOWNLOADING SOFTWARE
Software updates for selected units can be downloaded
free from the SUPPORT section at any time. Go to the
specific product and click “software downloads.”
Available software will be listed as well as instructions for
properly downloading and enabling the update. Release
notes are also provided.
Software for the following products are currently available
for download:

XD10P Setup Software

XD10P unit Firmware

DTS-6AD/-ECP Setup Software
DTS-6AD/-ECP Upload/download Software

ONLINE SELF HELP COMING SOON!
In an effort to better serve you, a new exciting feature is
coming to the DTS support site. We are developing a
new self-help module that will allow you to:
Submit and track questions to DTS Tech Support personnel
Find quick solutions to product and field issues
Troubleshooting tips
Setup Guidelines
Track progress of items returned to DTS
Register to be emailed product updates including TechTalk
We expect the new module to be available Spring 2008.
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DTS Tech Team
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DTS DIGITAL CINEMA (corporate)

2777 North Ontario Street

Burbank, CA 91504

Phone: +1.818.401.4253

Toll Free (US and Canada only):
1.888.428.2268

Fax: +1.818.879.2746

Email: techsupport@dtsdcinema.com

www.dts.com/digitalcinema

DTS DIGITAL CINEMA EUROPE
5 Tavistock Estate

Ruscombe Lane, Twyford
Berkshire RG10 9NJ

United Kingdom

Phone: +44 (0) 1189.349.199

Fax: +44 (0) 1189.349.198

Email: eusupport@dtsdcinema.com
www.dts.com/digitalcinema

DTS DIGITAL CINEMA JAPAN
4F Excel TY Building, 1-16-13
Ebisu Minami, Shibuya-ku
Tokyo 150-0022

Japan

Phone: +81 (0) 3.5794.5288
Fax: +81 (0) 3.5794.5266
Email: Hiro.udagawa@dts.com
www.dtstech.co.jp
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